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California Governor and First Lady’s Women'’s
Conference 2009

By Jeannette Guignard

I had the great fortune of attending the California
Governor and First Lady’s Women’s Conference
2009 on October 27th at the Long Beach Convention
Center. The turn out was fantastic with over 20,000
attending over the two days. This year, the theme

was: “Be Who You Are... an Architect of Change.
Pass It On.”

The conference was set up such that there were

sessions in the main auditorium to which everyone
was welcomed, then there were break-out sessions occurring simultaneously.
Regardless of the format, the speakers were very moving as a result of their transparent
sincerity, authenticity, honesty and willingness to show raw emotion. Many engaged in
panel discussions, others were sole speakers; but in one way or another, they all shared
their personal stories of struggle, courage, revelation and inspiration. Undoubtedly, one
of the most moving speeches was by Somaly Mam; Founder, AFESIP, and President of
'The Somaly Mam Foundation. The entire stadium was moved to tears as she shared her
amazing story of survival and perseverance when, as a youth, she was forced into slavery
in her native Cambodia. After escaping, she formed an organization which rescues and
rehabilitates prostitutes and other slavery survivors. Somaly urged us to not be afraid
to help people when they approach us and reminded the audience that each of us has
the power to change someone’s life just as a stranger helped her when she escaped her

captors and asked for help on the street.

Although the conference was attended mostly by women, the issues discussed are of
relevance to everyone and focused on family matters and discussions pertaining to
findings from 7he Shriver Report: A Womans Nation Changes Everything (http://awom-
ansnation.com). This study by First Lady Maria Shriver and the Center for American
Progress presents a portrait of how American families have evolved over the decades
and urges society at-large (including our workplaces) to transform in order to enable
women, families and our country to thrive. The conference served as a reminder and
inspiration that as individuals each one of us has the power to bring about change,

to empower ourselves and others and to make our world a better place.

Jeannette Guignard is a Professor for the School of Business Administration and
Management at California Coast University.
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SHOW YOUR
SCHOOL SPIRIT!

There's really no better way to
show support and school spirit
than freating yourself fo some
great new California Coast
University gear! From apparel
such as t-shirts and sweatshirts
to travel mugs and blankets,
the CCU gift shop allows you to
show your school spirit anytime!
These high-quality items also
make great gifts for grads!

To view all of CCU'’s giftware,
visit www.calcoast.edu
or call (714) 547-9625
to request a catalog.
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CCU Welcomes Another New Staff Member

California Coast University recently
welcomed Sinead McMenamin to the

Admissions Team at the University.

As an Admissions Representative, Sinead
assists students who are interested in en-
rolling at CCU. She speaks with students
on a daily basis, walking them through
the admissions process and encouraging

them along the way.

Sinead previously worked as a Real Estate
Agent for a number of years. In 2007, she
returned to her native Ireland where she
worked as a Sales Manager for a catering
company and later a Finance Consultant

for a mortgage company. In 2009, Sinead

moved back to the U.S. where she became
the newest addition to the Admissions
Department at CCU.

Sinead enjoys being able to interact with
students directly and especially takes pride
in knowing she can help students further
their education, and therefore, their ca-
reers. “Being a part of helping people reach
their goals and achieve their dreamsis very
rewarding,” she says. “For many, it is part
of the American Dream to have a college
education, and that is exactly what we

help students accomplish.”

“Education is more than a
luxury; it is a responsibility
that society owes to itself.”
— Robin Cook

Online Degrees Becoming More Accepted

By Heather Zimar

=ty

v Employers are viewing online
I
degrees more favorably, reports

Industry Market Trends.

Reuters reported that online education
grew 13 percent last year, and nearly
one-quarter of students now take some
online college courses. Adult, mid-career
professionals, in particular, are participat-

ing in online learning.

Although there is still a stigma attached
to online education, acceptance of online
learning is growing, and many corpora-
tions are hiring applicants with online
degrees or providing tuition reimburse-

ment for online programs.

A survey of human resources profession-
als by the Society for Human Resource
Management (SHRM) found that 76

percent view online university degrees

more favorably today than they did five
years ago. In addition, 58 percent of
respondents said individual courses
taken through online universities are as
credible as traditional university courses.
Of SHRM’s respondents, 95 percent
said there is no difference between
tuition reimbursement between employ-
ees studying through accredited online

universities and those studying through

accredited traditional universities.

A Vault.com study found that 83 percent
of employers and hiring managers
consider online degrees more acceptable
than they were five years ago. The survey
also found that the majority of hiring
managers consider an online degree
received through an established universi-
ty more acceptable than a degree earned

through an online-only university.

'The U.S. Department of Education also
reported this year that some online learn-
ing, or blended learning, is actually supe-

rior to exclusive face-to-face learning.

“Nothing is more
powerful and liberating
than knowledge.”

— William
H. Gray 111
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Faces of CCU

Danielle Orta
Testing Coordinator, Student Services

Danielle Orta has been part of the CCU family since August, 2006. Currently, she serves as Testing

Coordinator, and is involved with assisting students with their education from beginning to end.

Danielle enjoys the ability to communicate with students from all over the world, a quality that is
attributed to CCU'’s diverse student body. Danielle corresponds with students each day and strives to

provide excellent customer service. “When I'm helping a student and encouraging them, they are very

grateful,” Danielle explains. “It’s difficult to find great customer service these days, but at CCU, it is what

'”

we're best at

Danielle also feels that providing support and encouragement to students is extremely important. “Helping each student achieve
their goals not only rewards the student, but also gives everyone at CCU a strong sense of satisfaction; we are helping our students

reach their ultimate dreams,” she says.

Over the past three years, Danielle has created many memories with her fellow co-workers but her favorites are the various holiday

celebrations. Potlucks, costume contests, decorating the office and gift exchanges are some highlights.

In her spare time, Danielle enjoys reading, baking, and shopping with her mom. Above all, she loves spending time with her

husband, Steve, and Chihuahua, Sammy.

Jojo Soberano
Information Systems Administrator

As CCU’s Information Systems Administrator, Jojo Soberano is a key component to helping the
University run smoothly. For the past three years, he has been responsible for the installation, support
and maintenance of CCU’s servers, as well as planning and responding to service outages, and providing
technical support for CCU employees and students. Jojo manages to stay ahead of any problems that
may arise and always does so with a smile. Around the CCU offices, Jojo is known for his technical

expertise, friendly demeanor, and quick response time-- he is usually seen running from desk to desk

when helping others!

While at CCU, Jojo has had the opportunity to expand his knowledge beyond his own
background with the implementation of CCU’s Coast Manager project. “When I started working at CCU, my
background was mainly focused on ERP (Enterprise Resource Planning) implementation for sales and service industries,” he
explains. “To be an effective systems administrator, I had to adapt and assimilate CCU’s business rules-- working on the Coast

Manager project did just that.”

Jojo’s favorite CCU memories are the celebrations that take place during Halloween and the holiday season. He also enjoys the

opportunities to problem solve and get involved with new projects.

Outside of work, Jojo’s hobbies include working on websites, running, and watching TV.
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Alumni Spotlight

Mike Cestero

Wrightstown, PA

Graduate, Master of Science in Psychology
Transition Counselor, Allies, Inc.

As an award-winning Transition Counselor at Allies, Inc., Mike Cestero works with high school teens
with special needs and their families by helping them find jobs and coaching them on work, school and
life issues. His responsibilities also include helping to connect parents to vital agencies and services for

special needs children.

In addition to his daily responsibilities, Mr. Cestero also presents Allies’ services to families, educators
and businesses through public speaking engagements. He also fundraises for Allies by getting sports legends to donate their time
to help the nonprofit raise money. Most recently, he has been able to secure pitching legend and former New York Yankee Roger
Clemens as a headliner for an upcoming event.

As a lifelong independent learner, Mr. Cestero says CCU was a natural fit for him. The program was first-rate and comparable to
traditional graduate schools, yet was affordable and allowed him the flexibility to learn without the confines of classroom walls.

“From the moment I called the University and spoke with an admissions representative, to the day I completed my last graduate
course, I have enjoyed nothing but positive experiences with CCU,” Mr. Cestero says. “From the academic staft, to library services,

to the administration, it has truly been a rewarding experience.”

Since earning his graduate degree, Mr. Cestero has been awarded pay raises and also says the degree helped boost his self-esteem,
knowing that he can overcome challenges with hard work, effort and diligence. “The degree has provided me with more ways to

understand human behavior, which enables me to communicate successfully to a wide spectrum of people,” he says.

Thomas R.E. Waters, Ed.D.

Ramstein, Germany
Graduate, Doctor of Education
Assistant Principal, Ramstein Middle School

Dr. Thomas Waters was selected as the Department of Defense Education Activity’s (DoDEA)
Assistant Principal of the Year for the Elementary and Middle Level. The award is granted annually to

recognize exemplary elementary and middle school assistant principals who set the pace, character and

quality of the education children receive during their early school years.

Dr. Waters began his career with DoDEA in 1998 as a teacher at Ansbach Middle and High School in
Germany. In 2001, he became the Assistant Principal at Ramstein High School and in 2006, he became the Assistant Principal at
Ramstein Middle School.

Prior to his career with DoDEA, Waters was the Director of Education at ITT Technical Institute in Burr Ridge, Illinois and a
Professor of Aerospace Studies at the Illinois Institute of Technology in Chicago.

He received his Bachelor of Science degree from the Illinois Institute of Technology, his Master’s of Education degree from
Mississippi State University, and his Doctor of Education degree from California Coast University.

Dr. Waters’ educational philosophy is grounded in a belief that all students can learn and at their own pace. He feels it is critical to

provide a quality education to all students.
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Screen Reading and Print Reading

THE CHRONICLE

of Higher Education

By Mark Bauerlein
The following article is from The Chronicle
of Higher Education.

With students doing so much of their
reading assignments through the screen
instead of on book or paper formats, it’s
important for educators to determine
how the shift is altering their habits and
learning. The research is just beginning,
but it’s getting deeper, and one recent
article worthy of note appears in the
Journal of Research in Reading (2008,
pp- 404-419). It’s by Anne Mangen, and
it has the title “Hypertext fiction reading:
haptics and immersion.”

Mangen notes the growing sub-field
of screen reading studies, but finds that
the “intangibility and volatility of the
digital text” remain under-examined. She
focuses first, then, on the material nature
of digital and non-digital reading expe-
riences. “Unlike print texts,” she writes,
“digital texts are ontologically intangible
and detached from the physical and
mechanical dimension of their material
support, namely, their computer or
e-book (or other devices, such as the

PDA, the iPod or the mobile phone).”

This is important, she argues, because
“materiality matters.” The reading experi-
ence includes manual activities and haptic
perceptions (what the skin and muscles
and joints register), and so as activities
and perceptions of that kind are changed
from one kind of reading experience to

another because of the object, the reading
experience, too, will change.

The differences between screen and paper
go deeper than the physics of each. They
also involve the relationship the reader
has to them. For Mangen, a crucial differ-
ence lies in the nature of the immersion
in screen “worlds” as being distinct from
the technology that facilitates it. In other
words, the mouse, head set, and so on
provide the entry into the visual world,
but are not constitutive parts of it. “In
contrast,” she explains, “consider the
sense of being immersed in a fictional
world which is largely the product of our
own mental, cognitive abilities to create
that fictive, virtual (in the figurative sense
of the word) world from the symbolic
representations — the text, whether purely
linguistic or multi-modal, digital or print
-- displayed by means of any technologi-
cal platform.” Books don’t have tools to
help readers make up that fictive world,
and so they do it more with their own
minds.

That’s a dense formulation, but it comes
down to physical and technical features
that do or do not “disturb” the immersion
typical of reading a novel (as opposed to
the immersion typical of playing a video
game). Compare clicking on the mouse
to turning the page. Turning the page
is a literal touch of the thing you read.
Clicking the mouse is an instrumen-
tal touch of the device that purveys an
intangible thing through it. You read
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a book, but you don’t read a computer
screen. You read a text through the screen.
You turn a page, which is part of the book,
but you click a mouse or touch a screen
icon which is not part of the “book”you’re
reading. “The digital text has no material
substance,” no tactile existence, and so it
has no haptically-perceived relation to
the screen.

One effect, Mangen maintains, is that the
digital text makes us read “in a shallower,
less focused way.”

There are other effects as well, but this one
is far-reaching. While “shallower” reading
through or on the screen serves certain
purposes quite well, when it comes to
reading complex texts and interpreting,
analyzing, or even summarizing them, a
slower and deeper habit is needed.

Do you have a suggestion to improve your experience at CCU?2
Are you a current CCU student or graduate with something to share?
Have you recently been offered a position at a new company?
Did you overcome a great life circumstance to complete your degree program?

If so, we'd like to hear from you! Send your information to alumni@calcoast.edu
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